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Clifton Primary School fully recognises its responsibilities for
effective child protection procedures.

Our policy applies to all staff, governors and volunteers working in the school. 
There are five main elements to our policy: 

• Ensuring we practice safe recruitment in checking the suitability of staff and 
volunteers to work with children (dealt with separately to this policy by fully 
adhering the LA safer recruitment policy). 

• Raising awareness of child protection issues and equipping children with the 
skills needed to keep them safe. 

• Developing and then implementing procedures for identifying and reporting 
cases, or suspected cases, of abuse. 

• Supporting pupils who have been abused in accordance with his/her agreed 
child protection plan. 

• Establishing a safe environment in which children can learn and develop. 

We recognise that because of the day-to-day contact with children, school staff
are well placed to observe the outward signs of abuse. The school will 
therefore: 

• Establish and maintain an environment where children feel secure, are 
encouraged to talk, and are listened to. 

• Ensure children know that there are adults in the school who they can 
approach if they are worried. 

• Include opportunities in the PSHE curriculum for children to develop the skills 
they need to recognise and stay safe from abuse. 
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We will follow the procedures set out by the Local Safeguarding Children 
Board and take account of guidance issued by the Department for Education 
and Skills to: 

• Ensure we have a designated senior person for child protection who has 
received appropriate training and support for this role. 

• Ensure we have a nominated governor responsible for child protection. 
• Ensure every member of staff, volunteer and governor knows the name of 

the designated senior person responsible for child protection and their 
role. 

• Ensure all staff and volunteers understand their responsibilities in being 
alert to the signs of abuse and responsibility for referring any concerns to 
the designated teacher responsible for child protection. 

• Ensure that parents have an understanding of the responsibility placed on 
the school and staff for child protection by setting out its obligations in the 
school prospectus. 

• Notify social services if there is an unexplained absence of more than two 
days of a pupil who is on the child protection register. 

• Develop effective links with relevant agencies and co-operate as required 
with their enquiries regarding child protection matters including 
attendance at case conferences. 

• Keep written records of concerns about children, even where there is no 
need to refer the matter immediately. 

• Ensure all records are kept securely; separate from the main pupil file, and 
in locked locations. 

• Develop and then follow procedures where an allegation is made against a 
member of staff or volunteer. 

• Ensure safe recruitment practices are always followed. 

TRAINING AND SUPPORT

The  Head  Teacher  and  all  other  staff  who  work  with  children  will  undertake
appropriate  child  protection  awareness  training  to  equip  them  to  carry  out  their
responsibilities for child  protection effectively,  that  is kept up to date by refresher
training at three yearly intervals.

   

The school will  ensure that the Designated Child Protection Co-ordinator who also
undertakes training in inter-agency working at two yearly intervals to keep knowledge
and skills up to date. Temporary staff who work with children in the school will  be
made  aware  of  the  school’s  arrangements  for  child  protection  and  their
responsibilities.

Support will be available for staff from the Head Teacher, as designated CP officer, in
the first instance, and from members of the school’s leadership team where there are
concerns about queries about child protection.

All staff should have access to advice and guidance on the boundaries of appropriate
behaviour and conduct.
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IF WE SUSPECT ABUSE
 We acknowledge that abuse of children can take different forms - physical, 

emotional, sexual and neglect.
 When children are suffering from abuse, this may be demonstrated through 

changes in their behaviour, or in their play. Where such changes in behaviour 
occur, or where children's play gives cause for concern, the School investigates.

 We allow investigation to be carried out with sensitivity. Staff in the school take 
care not to influence the outcome either through the way they speak to children 
or ask questions of children. 

 Where a child shows signs and symptoms of 'failure to thrive' or neglect, we 
make appropriate referrals. We seek parent’s permissions before making a 
referral unless by seeking this permission we put a child at risk.  

 We work co-operatively with the parent unless this is inconsistent with the need 
to ensure the child’s safety

Disclosures made to us

Where a child makes a disclosure to a member of staff, that member of staff: 
 offers reassurance to the child;
 listens to the child; and
 gives reassurance that she or he will take action.
The member of staff does not question the child – the golden rule is observe and 
listen but do not probe.

Recording and Reporting suspicions of abuse and disclosures

Staff make a record of: 
 The child's name; address, date of birth;
 The date and time of the observation or the disclosure;
 An objective record of the observation or disclosure;
 As far as possible, the exact words spoken by the child;
 The name of the person to whom the concern was reported, with date and time; 
 The names of any other person present at the time.

These records are signed and dated and kept in a separate confidential file.

The member of staff will discuss the incident with the designated child protection 
officer and a decision will be made about who should be notified. If a child’s safety is 
at risk the Duty and Investigation team will be contacted immediately. If required, we 
will take advice from them regarding information then given to parents.  

In a case where a child is not in immediate danger we try to discuss the matter with 
parents before making any referrals. However it is the welfare of the child which is 
paramount and this is at the forefront of all our actions. We are aware that many 
children have suffered because of lack of communication between agencies, and that
government guidance now encourages the full sharing of information. We shall 
therefore use our professional judgement in sharing information with the agencies 
that ‘need to know’, being open and honest with parents and children as to why we 
feel we need to share the information. 

Full records of conversations will be maintained when any referrals or discussions 
are held with any other agencies or with parents prior to a referral. These records will
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include dates and times of the conversation, who we speak to, and the advice we 
were given.  

Informing Parents

We will always aim to involve parents in any referrals before they are made. However
if a suspicion of abuse is recorded, and the child is considered at risk an immediate 
referral will be made to the Intake and assessment team and we will take their advice
on informing parents.   

PROFESSIONAL CONFIDENTIALITY

Confidentiality is an issue which needs to be discussed and fully understood by all
those working with children, particularly in the context of child protection.  The only
purpose of confidentiality in this respect is to benefit the child.  A member of staff
must never guarantee confidentiality to a pupil nor should they agree with a pupil to
keep a secret, as where there is a child protection concern this must be reported to
the Designated Child Protection Co-ordinator and may require further investigation by
appropriate authorities.  

Staff will be informed of relevant information in respect of individual cases regarding
child  protection  on  a”need  to  know basis”  only.   Any  information  shared  with  a
member of staff in this way must be held confidentially to themselves.

RECORDS AND MONITORING

Well-kept records are essential to good child protection practice.  Our school is clear
about the need to record any concern held about a child or children within our school,
the status of such records and when these records should be passed over to other
agencies.

Any member of staff receiving a disclosure of abuse or noticing signs or indicators of
abuse, must make an accurate record as soon as possible noting what was said or
seen, putting the event in context, and giving the date, time and location.  All records
will be dated and signed and will include the action taken.

These file notes are kept in a confidential file, which is separate to other files, and
stored in a secure place (The Headteachers Office).  In the same way notes must be
kept of any pupil who is being monitored for child protection reasons.

If  a  pupil  transfers  from  the  school,  these  files  will  be  copied  for  the  new
establishment and forwarded to the pupil’s new school marked confidential and for
the attention of the receiving school’s Designated Child Protection Co-ordinator.

ATTENDANCE AT CHILD PROTECTION CONFERENCES & CORE GROUPS
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It is the responsibility of the Designated Child Protection Coordinator to ensure that
the school is represented or a report is submitted to any child protection conference
called for children on their school roll or previously known to them. Whoever attends
should be fully briefed on any issues or concerns the school has and be prepared to
make decisions on registration at the end of the conference. 

When a child is placed on the Child Protection Register and is, therefore, a child with 
a plan, it is the Designated Child Protection Coordinator’s responsibility to ensure 
that the child is monitored regarding their school attendance, welfare and 
presentation. If the school are part of the core group then the Child Protection 
Coordinator should ensure that the school is represented at these meetings; that 
there is a record of attendance and issues discussed. All concerns about the child 
protection plan and / or the child’s welfare should be discussed and recorded at the 
core group meeting unless the child is at further risk of significant harm. In this case 
the Child Protection Coordinator must inform the child’s key worker immediately.

SUPPORT FOR THE CHILD

We recognise that children who are abused or witness violence may find it difficult to 
develop a sense of self worth. They may feel helplessness, humiliation and some 
sense of blame. The school may be the only stable, secure and predictable element 
in the lives of children at risk. When at school their behaviour may be challenging and
defiant or they may be withdrawn. The school will endeavour to support the pupil 
through:

• The content of the curriculum. 
• The school ethos which promotes a positive, supportive and secure 

environment and gives pupils a sense of being valued. 
• The school behaviour policy which is aimed at supporting vulnerable 

pupils in the school. The school will ensure that the pupil knows that 
some behaviour is unacceptable but they are valued and not to be 
blamed for any abuse which has occurred. 

• Liaison with other agencies that support the pupil such as social services, 
Child and Adult Mental Health Service, education welfare service and 
educational psychology service. 

• Ensuring that, where a pupil on the child protection register leaves, their 
information is transferred to the new school immediately and that the 
child's social worker is informed. 

This policy should be considered alongside other related policies in school.
These are-

 The policy for the teaching of PSHE

 The policy for managing allegations against staff

 The policy on safer recruitment

 The policy  for  the management  of  pupils’  behaviour  (including our
policy  on  physical  intervention  and  our  policies  on  bullying  and
racism)

 Our health and safety policy.
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KEY CONTACTS WITHIN THE SCHOOL 

DESIGNATED CHILD PROTECTION CO-ORDINATOR

NAME: Mr M Harding

CONTACT NUMBER:  0161-921-1845

DESIGNATION Headteacher

DEPUTY DESIGNATED CHILD PROTECTION CO-ORDINATOR

NAME: Mrs E Cheadle

CONTACT NUMBER: 0161 921 1845

DESIGNATION Family Support Officer

NOMINATED GOVERNOR FOR CHILD PROTECTION

NAME:  Mrs B Massey

KEY CONTACTS WITHIN THE LOCAL AUTHORITY

The LA Departments able to provide advice

NAME Salford Safeguarding Children Unit

CONTACT NUMBER: 603-4350

NAME Emergency Duty Team

CONTACT NUMBER: 794-8888

REFERRAL TO SOCIAL CARE SERVICES

Where schools have URGENT and IMMEDIATE concerns for the safety and welfare 
of a child or young person during office hours telephone 0161-603-4500           
(DUTY AND INVESTIGATION TEAM)

To make URGENT referrals OUT OF OFFICE HOURS telephone 0161-794-8888

(DUTY AND INVESTIGATION TEAM)

For all NON – URGENT referrals and enquiries telephone 0161-603-4555

(Courts and Child Protection Team)- for children already with a child protection
plan)

OR

0161-603-4500 (DUTY AND INVESTIGATION TEAM) – all other childre
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